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1. Introduction 

Gurīn Energy (the ‘‘Company’’) is committed to conducting business in a sustainable and 
responsible manner, and in compliance with all applicable laws and regulations. We are 
committed to respecting human rights and the planet and expect the same commitment 
from our suppliers and business partners. This Supplier Code of Conduct (“SCC”) outlines 
the governing principles and guidelines that must be adhered to, including: 

• The United Nations (UN) Guiding Principles on Business and Human Rights; 
• The Ten Principles of the United Nations Global Compact (UNGC), encompassing 

human rights, labour standards, environmental responsibility and anti-corruption; 
• International Labour Organisation (ILO) core conventions as set out in the 

Declaration on Fundamental Principles and Rights at Work, including the 2022 
addition of a safe and healthy working environment as a fundamental principle and 
right at work; 

• Organisation for Economic Cooperation and Development (OECD) Guidelines for 
Multinational Enterprises on Responsible Business Conduct (2023 edition, updated 
June 2023); 

• The ILO General Principles and Operational Guidelines for Fair Recruitment (2016, 
updated 2019). 

We expect suppliers to support Gurīn Energy in its efforts to fulfil the requirements set out in 
this SCC, including environmental, social and human rights requirements. 

Gurīn Energy requires its suppliers to acknowledge, accept and adhere to this SCC when 
doing business with it. Where the domestic context in which a supplier operates renders it 
impossible to meet the obligations set out in this SCC fully, the supplier is expected to 
respect the principles of internationally recognised standards and human rights to the 
greatest extent possible in the circumstances, and to be able to demonstrate its efforts in 
this regard. 

 

2. Compliance with this Code of Conduct 

Suppliers shall at all times as a minimum ensure compliance with their obligations as set 
out in this SCC, and shall collaborate with Gurīn Energy concerning issues stated in this 
Code of Conduct. 

Upon request by Gurīn Energy, suppliers shall provide evidence of their compliance with all 
obligations set out in this SCC. 

Suppliers shall use all reasonable efforts to ensure that their agents and subcontractors 
comply with the requirements under this SCC. 

Suppliers are expected to implement the OECD six-step risk-based due diligence 
framework: (1) embed responsible business conduct into policies and management 
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systems; (2) identify and assess adverse impacts in operations, supply chains and business 
relationships; (3) cease, prevent or mitigate adverse impacts; (4) track implementation 
and results; (5) communicate how impacts are addressed; and (6) provide for or 
cooperate in remediation when appropriate. 

Due diligence shall extend beyond contractual, first-tier supplier relationships to 
encompass the wider supply chain where a significant risk of adverse impacts on people, 
planet or society exists. Suppliers shall: 

• Identify, assess and prioritise actual and potential adverse impacts in their 
operations and supply chains, proportionate to the severity and likelihood of such 
impacts; 

• Take steps to prevent or mitigate adverse impacts, including by using leverage over 
business relationships to influence their conduct; 

• Report to Gurīn Energy on how adverse impacts are addressed and, where 
applicable, report publicly; 

• Cooperate in remediation and access to remedy where adverse impacts have 
occurred; 

• Support capacity building for smaller suppliers (SMEs) within their supply chain to 
help them meet the requirements of this SCC. 

 

3. Reporting Concerns 

Suppliers must provide a mechanism for workers to raise grievances confidentially, 
anonymously, and without fear of retaliation. All grievances shall be managed in a fair 
and timely manner. 

Gurīn Energy encourages the reporting of any breaches of the SCC and does not tolerate 
retaliation against anyone who has reported a matter in good faith. 

Gurīn Energy offers different options to report concerns and matters confidentially: 

Email  address:   complianceandgrievance@gurinenergy.com  

Postal address: 10 Hoe Chiang Road #24-01, Keppel South Central, Singapore 089315 
  

mailto:complianceandgrievance@gurinenergy.com
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Speak Up portal: 

The Speak Up portal is operated by an independent third-party, and is available 24 hours 
a day, seven days a week. The reporting channels are available in multiple languages 
and you can report your concerns anonymously, if you choose to. 
 
  Reporting via Online: https://gurinenergy.ethicspoint.com 

Reporting via QR 
Code: 

Scan the following QR Code and following the instructions 
 

 
 

  Reporting via Phone: Refer to https://gurinenergy.ethicspoint.com for toll free 
numbers for your country 

 

4. Breach of the Supplier’s Obligations 

In the event of a material and/or repeated breach by a supplier of any of its obligations 
under this SCC, Gurīn Energy is entitled in whole or in part to terminate its business 
relationship with the supplier without incurring any liability towards the supplier. 

Any products which have been manufactured by the supplier in material breach of its 
obligations under this SCC are deemed non-conforming, and Gurīn Energy reserves the 
right to reject such products, without prejudice to any other rights or remedies available to 
Gurīn Energy under contract or law. 

Where a breach is identified, Gurīn Energy may, at its sole discretion, engage the supplier in 
a time-bound corrective action plan prior to exercising its termination right. This discretion 
does not apply in cases of severe violations, including but not limited to: child labour, forced 
labour, human trafficking, or any conduct that poses an imminent risk to health, safety or 
fundamental human rights. 

 

5. Legal Requirements, Sanctions, and Watch Lists 

Suppliers shall at all times comply with the requirements of all applicable laws, rules and 
regulations in the countries in which the supplier conducts business. 

Suppliers warrant that no entity within the Supplier’s group of companies, its management 
or owners, being legal entities and/or persons and subcontractors appear on any watch 
and/or sanctions lists issued by the UN, United Kingdom (UK), European Union (EU) and/or 
the United States (US) governmental bodies (collectively Sanctions and Watch lists). 

https://gurinenergy.ethicspoint.com/
https://apc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fgurinenergy.ethicspoint.com%2F&data=05%7C01%7Cemma.biddles%40gurinenergy.com%7Cbabdc437c58f4a58d8ce08da440b1c26%7C29fbfb0e980c4a17a741324c2a555191%7C1%7C0%7C637897111820711793%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=MQ4crB%2BIX1rWZlFwtzNZrG5733MAb7Fbg3m8itTQ7w4%3D&reserved=0
https://gurinenergy.ethicspoint.com/
https://apc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fgurinenergy.ethicspoint.com%2F&data=05%7C01%7Cemma.biddles%40gurinenergy.com%7Cbabdc437c58f4a58d8ce08da440b1c26%7C29fbfb0e980c4a17a741324c2a555191%7C1%7C0%7C637897111820711793%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=MQ4crB%2BIX1rWZlFwtzNZrG5733MAb7Fbg3m8itTQ7w4%3D&reserved=0
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Further, suppliers must inform Gurīn Energy immediately if it becomes aware that any of its 
companies, management or owners appear on any such Sanctions and Watch lists. 

 

6. Gifts, Benefits and Business Ethics 

Gurīn Energy has a zero-tolerance approach to fraud, bribery and corruption in all of our 
relationships and business dealings. 

Gurīn Energy strictly prohibits our suppliers, partners, agents and anyone working on our 
behalf, from giving or receiving bribes or making facilitation payments. 

The prohibition on corruption covers bribery in all its forms and extends to trading in 
influence, embezzlement, and the misuse of sponsorships and charitable donations, 
whether involving public officials or employees of entities with which a supplier has a 
business relationship, consistent with the 2023 OECD Guidelines. 

Gurīn Energy’s employees cannot accept, and the supplier shall not offer or provide, either 
directly nor indirectly, to any Gurīn employee or any third party, any gifts, entertainment, 
gratuities or other benefits, which may influence business decisions with Gurīn Energy, 
create a conflict of interest or perception thereof, or which may be perceived as a bribe. 

Gurīn Energy strictly prohibits our suppliers, partners, agents and anyone working on our 
behalf, from giving gifts, entertainment, gratuities or other benefits to public officials which 
may influence business decisions, create a conflict of interest or perception thereof, or 
which may be perceived as a bribe. 

Suppliers shall implement adequate internal safeguards to prevent agents or 
intermediaries from exercising illicit influence on their behalf and shall promptly disclose 
and remediate any identified corruption misconduct. 

Suppliers shall comply with all applicable laws and regulations relating to anti-bribery and 
anti-corruption, and maintain policies and procedures adequate to ensure such 
compliance. 

Suppliers shall disclose to Gurīn Energy any situation that presents or gives rise to an actual 
or potential conflict of interest. 

Suppliers are expected to respect free and fair competition, and to adhere to anti-trust and 
other competition laws. 

 

7. Human Rights 

Suppliers shall respect all applicable laws, regulations and international standards and 
agreements on labour and human rights. 
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Suppliers shall conduct ongoing human rights due diligence as outlined in the UN Guiding 
Principles on Business and Human Rights, identifying, preventing, mitigating and 
accounting for how they address their adverse human rights impacts throughout their 
operations and supply chains. 

 

8. Child Labour 

Child labour, as defined by the ILO, is work that is mentally, physically, socially or morally 
dangerous and harmful to children, and/or interferes with their schooling. Gurīn Energy 
prohibits, under any circumstances, the use of child labour. 

Suppliers shall not employ workers below the age of 15 years. Workers, including trainees, 
under the age of 18 must not perform work at night or work that involves excessive hours, or 
carry out work that interferes with schooling or is hazardous or harmful to their physical, 
mental or emotional development. If local legislation or local regulations stipulate higher 
age limits, this has to be observed. 

Where child labour is discovered in a supplier’s operations or supply chain, the supplier shall 
take immediate steps to remediate the situation in a manner that prioritises the best 
interests of the child, consistent with ILO Convention No. 182 on the Worst Forms of Child 
Labour. 

 

9. Equal Opportunities and Forced Labour 

Suppliers shall treat all employees fairly and with respect, and provide equal opportunities 
for their employees and may not discriminate on the basis of personal characteristics such 
as gender, gender identity, race, nationality, ethnicity, social and indigenous origin, religion 
or religious beliefs, disability, age, or sexual orientation. 

All work must be voluntary and suppliers must not use forced or bonded labour or 
involuntary prison labour. 

Suppliers shall have a zero-tolerance policy for human trafficking and modern slavery in 
any form, consistent with ILO Convention No. 29, its 2014 Protocol on Forced Labour, and ILO 
Convention No. 105. Suppliers shall take active steps to identify and address indicators of 
forced labour and human trafficking within their operations and supply chains. 

Suppliers or their recruitment partners must not require workers to pay deposits or 
recruitment fees for a job. If any such fees are found to have been paid by workers, they 
must be repaid to the workers. 

In line with the ILO General Principles and Operational Guidelines for Fair Recruitment (2016, 
updated 2019), suppliers shall ensure that all recruitment processes are transparent, fair 
and do not exploit workers’ vulnerabilities. Suppliers shall prohibit deceptive or misleading 
recruitment practices and ensure that all terms and conditions of employment are clearly 
communicated to workers before they accept a position. 
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Suppliers shall ensure that all employees have freedom of movement during their 
employment, and the right to terminate their employment without penalty upon giving 
reasonable notice. Suppliers shall not require their employees to hand over government-
issued identification, passports or work permits as a condition of employment. 

 

10. Trade Unions, Working Hours and Wages 

Suppliers shall respect the rights of employees to form and join trade unions of their choice, 
including labour organisations, and shall at a minimum comply with the requirements of 
applicable laws, rules, regulations and industry standards concerning working hours and 
minimum wages. Where local laws restrict the right to freedom of association and collective 
bargaining, the supplier must allow alternative forms of worker representation, association 
and bargaining. 

Suppliers shall ensure that employment terms are clearly understood by workers, and are 
explained verbally and in a written contract in a language they understand, as per the local 
laws and regulations and aligned to the requirements of this SCC. 

Working hours, including overtime and breaks, must be defined in the contract and not 
exceed limits as defined in the local laws and regulations. All overtime must be voluntary, 
and suppliers must not require overtime on a regular basis. As a minimum, at least one day 
off for every consecutive six-day working period shall be provided. 

Wages shall, as a minimum, meet national minimum wages. Where there is no minimum 
wage, suppliers must pay rates of wages which are fair in respect of work performance, and 
not lower than observed locally by comparable employers. All overtime work must be paid 
in accordance with applicable laws and regulations. Wages shall be paid regularly, and not 
be made more than one month in arrears. 

Suppliers are encouraged to progressively work towards paying a living wage (sufficient for 
workers and their families to meet basic needs and have some discretionary income) 
consistent with the UNGC’s commitment to decent work and the ILO’s adequate wages 
recommendations. 

Social benefits must be provided, as a minimum, in accordance with applicable laws and 
regulations. Only deductions required by the applicable laws and regulations can be made 
from the employees’ wages. Deductions for disciplinary reasons or similar are not 
permissible. 

Suppliers shall ensure that their workers are provided with a pay slip that specifies hours 
worked, including overtime, during the pay period. The pay slip must show the rate of 
compensation according to applicable laws and regulations, and be in a language that all 
workers can understand. 
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11. Health and Safety 

Suppliers shall provide a safe and healthy working environment and ensure compliance 
with all applicable laws and regulations. Consistent with the 2022 ILO amendment to its 
Declaration on Fundamental Principles and Rights at Work, a safe and healthy working 
environment is recognised as a fundamental principle and right at work. Suppliers shall 
treat occupational health and safety as a non-negotiable baseline, not merely a regulatory 
compliance matter. 

Suppliers shall develop and implement effective health and safety management systems 
that support identifying risks, measuring and monitoring performance, and driving 
continual improvements to mitigate or minimise health and safety risks from their 
operations. 

Suppliers must ensure that workers receive appropriate workplace health and safety 
information and training in the language of the worker or in a language the worker can 
understand for all identified workplace hazards they are exposed to. Training must be 
provided prior to the beginning of work and regularly thereafter. Workers must be 
encouraged to raise any health and safety concerns without fear of retaliation. 

Suppliers must put in place procedures and systems to prevent, manage, track and report 
occupational injury and illness, provide necessary medical treatment, investigate cases 
and implement corrective actions to eliminate their causes and facilitate the return of 
workers to work. 

As a minimum, suppliers shall provide employees with reasonable access to potable water 
and sanitary facilities, fire safety, emergency preparedness and response, adequate 
lighting and ventilation, suitable facilities for health needs, occupational injury and illness 
prevention and machine safeguarding. Suppliers shall also ensure these same standards 
apply to any dormitory or canteen facilities. 

Suppliers shall not penalise or retaliate against workers who remove themselves from work 
situations that present an imminent and serious danger to their life or health, consistent 
with ILO Convention No. 155 on Occupational Safety and Health. 

 

12. Environment and Climate 

Suppliers shall take full responsibility for their impact on climate and environment and shall 
proactively comply with all applicable environmental laws and regulations and promote 
sustainable practices wherever possible. 

Suppliers shall develop and implement effective environmental management systems that 
support identifying risks, measuring and monitoring performance, and driving continual 
improvements to mitigate or minimise environmental impacts from their operations. 
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In line with the 2023 OECD Guidelines, the scope of environmental responsibility extends to 
climate change, biodiversity loss, deforestation and pollution. Suppliers are expected to: 

• Measure, disclose and set reduction targets for their greenhouse gas (GHG) 
emissions, aligned with the goals of the Paris Agreement; 

• Assess and address supply chain risks related to deforestation and biodiversity 
degradation, consistent with the OECD Guidelines and the Kunming-Montreal Global 
Biodiversity Framework; 

• Prevent and remediate pollution of air, water and soil arising from their operations; 
• Adopt a precautionary approach to environmental risks where scientific certainty is 

lacking. 

 

13. Technology, Data and Innovation 

In line with the new Technology chapter of the 2023 OECD Guidelines, suppliers are expected 
to conduct due diligence to assess and address adverse impacts associated with the 
development, financing, sale, licensing, or use of technology - including the gathering, 
processing and use of data relating to workers, customers and other affected parties. 

Suppliers shall: 

• Respect the privacy and data protection rights of workers, customers and other 
affected parties, and comply with all applicable data protection laws; 

• Assess and mitigate risks of technology being misused in ways that could harm 
human rights, including through surveillance, discrimination or exclusion; 

• Promote responsible innovation and avoid developing or deploying technology that 
could foreseeably cause significant harm to people or communities. 

 

14. Data Protection and Confidentiality 

Suppliers must protect the confidentiality of all sensitive business information shared by 
Gurīn Energy, including commercial, financial, technical and personnel data. Such 
information must not be disclosed to third parties without prior written consent from Gurīn 
Energy. 

Suppliers must implement appropriate technical and organisational measures to 
safeguard Gurīn Energy’s confidential information against unauthorised access, loss or 
disclosure, and must notify Gurīn Energy promptly in the event of any actual or suspected 
data breach involving such information. 
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15. Contractual Arrangements 

The obligations under this SCC are additional to the supplier’s other obligations pursuant to 
any contract between Gurīn Energy and the supplier. 

Gurīn Energy may embed specific responsible business conduct and due diligence 
requirements into its commercial contracts and may link business incentives (including 
preferred supplier status and contract renewals) to demonstrable RBC performance, 
consistent with the 2023 OECD Guidelines. 

 

16. Monitoring and Compliance 

The Company reserves the right to audit suppliers to ensure compliance with this SCC. 

Gurīn Energy may conduct or commission risk-based audits and assessments, including 
unannounced visits, third-party audits, and worker interviews conducted confidentially and 
independently of management. Audit findings shall be shared with suppliers and followed 
up through agreed corrective action plans with defined timelines. 

For any questions or concerns regarding this SCC, please contact: 
complianceandgrievance@gurinenergy.com. 
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